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eDOCS & eDOC LUGGAGE TAGS
STEP-BY-STEP USER GUIDE

for North American Guests
It’s easier than ever for Royal Caribbean guests to access their electronic cruise 
documents and request their luggage tags.  Simply follow the following 5 steps.

Log on to  http://www.RoyalCaribbean.com/edocs.   Guests will be 
directed to the below log-in page where they will provide their last 
name, booking number, date of departure & ship name.

STEP 1: Access
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After logging in, guests will land on the Cruise Documentation page which 
provides many important elements to be completed prior to departure, such 
as: requesting luggage tags, online check-in and completing activity waivers.  
To access their eDocs, guests will click on “Check Status” in the Guest Vacation 
Documents section.  To request their luggage tags, they will click on “Request” 
in the Luggage Tags section.

STEP 2: Cruise Documentation
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If the guests click on “Check Status” from the cruise documentation page, they 
will be linked to the page illustrated below.  Guests then have the option to 
view or print their documents.  This completes the process for accessing guest 
documents online.  Proceed to Step 4 if requesting luggage tags.

STEP 3: Accessing eDocs
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Oasis of the Seas
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If the guests click on “Request” under the Luggage Tags section of the cruise 
documentation page, they will be linked to the page below.   Guests will then 
provide their mailing information in the fields provided and click “submit” 
to complete their request.  Please note that eDoc luggage tags must be 
submitted at least 14 days prior to sailing and are currently only available 
for bookings made in North America. Luggage tags will be mailed to North 
America addresses only.

STEP 4: Requesting Luggage Tags
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Once guests submit their request, they will receive the following confirmation.  
It is recommended that guests save this confirmation for their records.  A 
set of 8 self adhesive & customized eDoc luggage tags will be mailed via 
the United States Postal Service.  This completes the process for requesting 
luggage tags.

STEP 5: Confirmation
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Request eDoc Luggage Tags Via Online Check-in:
Guests may also request their eDoc luggage tags at the same time they are 
completing Online Check-in, as long as it’s at least 14 days prior to sailing.
Guests will be able to submit their request by selecting the “Request Luggage 
Tags” button at the bottom of the Online Check-in page.  Guests will then 
follow steps 3 to 5 to complete the request.

ADDITIONAL OPTION: 
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