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EMAIL: ROYALINCENTIVEREWARDS@RCCL.COM OR FAX: 305-603-0044, ATTENTION- ROYAL INCENTIVE REWARDS

CERTIFICATE ORDER FORM AGREEMENT
1 . Only two original certificates presented together (Certificate A and B) may be redeemed. In no event will any copies, regardless of format or 
medium be honored. Lost, stolen or damaged Certificates will not be replaced. All Certificates are subject to the terms and conditions printed on 
the Certificate, this Agreement and the applicable and then controlling price list.

2. RESALE RESTRICTIONS. Certificates may not be resold to the general public for individual purchase nor in violation of this Agreement. Purchaser 
agrees, represents and warrants that neither Purchaser nor any other recipient of the Certificates will resell in any manner whatsoever or otherwise 
distribute the Certificate(s) in violation of any applicable laws or regulations; any attempts to do so will result in the Certificate not being honored. 
Violators of this restriction may be precluded from purchasing additional certificates.

3. RESTRICTIONS ON USE OF CERTIFICATE AS A PROMOTIONAL ITEM. Nothing in this Agreement shall grant to the Purchaser or any other third party 
any right to use any names, logos or trademarks of Royal Caribbean Cruises Ltd. Subject to the preceding sentence, an employer who purchases 
Certificates for use as an incentive to its employees may do so without approval of Royal Caribbean International. Persons who purchase 
Certificates for or who use the Certificates for consumer promotion(s), sweepstakes, individual incentive program(s), or any other program, must 
first submit a description of the program in writing to Royal Caribbean International for its approval, which approval may be granted or denied at 
Royal Caribbean International’s sole discretion. Royal Caribbean International reserves the right to spot check all purchases and Purchaser agrees 
to furnish Royal Caribbean International with a copy of all promotional materials planned for use in connection with the Approved Programs and to 
make any and all requested changes to the Material(s).

4. EXCLUDED CRUISES. The Certificates are not available for use for certain types of Cruises, for cruises in which the applicable vessel has been 
chartered nor for booking berths reserved as part of a Group Booking. Additional information can be found on the back of your Certificate.

5. REDEMPTION AND BOOKING RESTRICTIONS. You agree, represent and warrant that a person booked into a berth via use of Certificate A and B 
must comply with all applicable Royal Caribbean International regulations. For example, Royal Caribbean International has certain age restrictions 
that the guest being booked must comply with. In addition, each guest traveling under a Certificate must provide to Royal Caribbean International a 
validly executed Passenger Ticket Contract prior to boarding.

6. You further agree to defend, indemnify and hold harmless Royal Caribbean Cruises Ltd., its parent, subsidiaries and affiliates, and their respective 
officers, directors, owners, employees, agents, representatives, successors and assigns, from and against any and all claims, losses, liabilities, 
costs and expenses (including reasonable attorney fees) in connection with the distribution or other use of the Certificate(s) or any breach of this 
Agreement, the applicable and then controlling price list and any applicable laws by Purchaser, your employees, agents or representatives.

7. Use of Certificates in any manner other than as listed in the preceding paragraphs will nullify the validity of the Certificates.

C O M P A N Y  N A M E

C O N T A C T  N A M E

A D D R E S S

C I T Y          S T A T E     Z I P

P H O N E       F A X       E M A I L

P U R P O S E  O F  C E R T I F I C A T E  -  P L E A S E  L I S T  O R G A N I Z A T I O N ,  E V E N T ,  O R  F U N C T I O N

C E R T I F I C A T E  B O O K I N G  N U M B E R

S I G N E D  B Y

T I T L E

D A T E

Individual Incentive  
Cruise Certificate Program


